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Your	Honeywell	thermostat	has	lost	its	Wi-Fi	connection,	and	you	wonder	where	you	have	to	start	troubleshooting	the	issue	and	whether	you	can	do	it	all	by	yourself.						You	can	troubleshoot	a	Honeywell	thermostat	that	has	lost	its	Wi-Fi	connection	yourself.	The	troubleshooting	will,	however,	also	involve	“non-thermostat”	actions	such	as	checking
your	router,	determining	the	strength	and	stability	of	the	internet	signal,	and	updating	the	app	on	your	phone.		In	most	instances,	you	will	be	able	to	fix	the	problems	yourself.	In	this	article,	I’ll	discuss	the	most	common	reasons	why	your	Honeywell	thermostat	doesn’t	connect	to	the	Wi-Fi	network	and	provide	you	with	possible	solutions.	A	Honeywell
wifi	thermostat	When	you	discover	that	your	Honeywell	thermostat	is	not	connected	to	your	Wi-Fi	network,	it	could	have	been	without	Wi-Fi	for	a	while	already.	The	reason	is	that	even	when	your	Wi-Fi	network	is	down,	your	Honeywell	thermostat	will	continue	to	operate	your	heating	and	cooling	systems.	In	many	instances,	you	only	discover	the
problem	when	you	want	to	send	a	command	from	your	phone	to	the	thermostat.		If	you	are	not	frequently	“communicating”	with	your	thermostat,	it	can	take	a	few	days	before	you	discover	the	Wi-Fi	connecting	problem.	For	this	reason,	it	is	recommended	that	you	use	your	phone	to	communicate	with	your	thermostat	at	least	once	or	twice	a	day.		
When	your	Honeywell	thermostat	is	not	connecting	to	your	Wi-Fi	network,	it	is	not	necessarily	a	fault	in	your	thermostat	causing	it.	The	connectivity	problem	might	be	caused	by	a	fault	in	your	home’s	Wi-Fi	network.	It	might	also	be	due	to	unstable	internet	strength	or	you	might	have	installed	the	wrong	app.		Thus,	before	you	start	to	troubleshoot
your	Honeywell	thermostat	as	such,	check	the	following	7	aspects:	If	your	home’s	router	is	not	working,	the	Honeywell	thermostat	will	not	be	able	to	connect	to	Wi-Fi.	Ensure	that	the	router	is	switched	on	and	then	test	your	router	by	checking	whether	other	devices	in	your	home	which	are	using	Wi-Fi	are	working	correctly.	The	easiest	is	to	look	at
whether	your	mobile	phone	or	tablet	connects	to	your	router.		If	other	devices	also	can’t	connect	to	your	Wi-Fi,	you	have	to	troubleshoot	the	router.	Resetting	your	router	might	solve	the	problem.	If	your	other	devices	don’t	have	any	problems	connecting	to	the	router,	you’ll	have	to	troubleshoot	your	Honeywell	thermostat.		Look	in	your	Honeywell’s
User	Manual	to	see	what	signal	strength	and	internet	speed	are	recommended	for	your	thermostat	model.	If	your	internet	signal	is	too	weak	or	the	internet	speed	is	too	slow,	your	Honeywell	thermostat	may	not	be	able	to	connect	to	your	internet	network.		If	the	internet	speed	is	too	slow	or	unstable,	you	might	consider	using	another	internet	service
provider	or	upgrading	your	current	service	to	one	with	a	faster	internet	speed.		A	weak	signal	issue	can	in	many	instances	be	solved	by	moving	your	router	nearer	to	your	thermostat’s	location.		Although	many	modern	Wi-Fi	routers	use	the	5	GHz	Wi-Fi	network	band	most	Honeywell	thermostats	do	not	support	5	GHz.	Usually,	they	only	work	with	the
2.4	GHz	band.	Fortunately,	most	routers	can	be	switched	between	the	5	GHz	and	2.4	GHz	bands.	Thus,	switch	your	router	to	the	2.4	GHz	band	and	your	Honeywell	thermostat	will	most	probably	connect	to	your	Wi-Fi	network	Just	remember,	your	Honeywell	thermostat	and	your	phone	must	be	connected	to	the	same	Wi-Fi	network.		All	Honeywell
thermostats	don’t	use	the	same	app.	There	are	two	different	apps	and	you	have	to	ensure	that	you’ve	downloaded	the	right	app	for	your	Honeywell	thermostat	model.		Look	in	your	User	Manual	or	online	whether	your	model	needs	the	“Honeywell	Home	App”	or	the	“Total	Connect	Comfort	App.”	In	principle,	you’ll	need	the	“Total	Connect	Comfort
App”	if	you	are	using	the	Prestige,	VisionPRO,	Wi-Fi	FocusPRO,	and	Wi-Fi	programmable	thermostats.	The	“Honeywell	Home	App”	usually	only	works	with	Honeywell	T-Series	and	Round	Smart	Thermostat	models.	If	you’ve	downloaded	the	wrong	app,	delete	it	and	download	and	activate	the	right	app	needed	for	your	Honeywell	thermostat	model.	
Your	Honeywell	thermostat	can	encounter	Wi-Fi	connection	issues	if	the	app	is	outdated.	If	your	thermostat	has	not	experienced	Wi-Fi	connection	problems	but	now	suddenly	cannot	connect,	an	app	update	could	solve	the	problem.	Ensure	that	you	have	the	right	app	on	your	phone	and	download	the	most	recent	updates.	Check	for	updates	on	Google
Play	Store	(if	you	use	an	Android	phone)	or	Apple	App	Store	(for	iPhones).		Tip:	Turn	your	app’s	setting	to	“auto-update”	and	your	app	will	always	have	the	most	recent	updates	downloaded.	All	routers	have	a	limit	on	how	many	devices	can	use	them	simultaneously	and	still	receive	a	strong	enough	signal.	If	your	Honeywell	thermostat	is	not	connecting
to	your	Wi-Fi	network,	disconnect	some	devices	and	try	to	connect	again.	This	could	solve	the	problem.	Your	router	may	use	advanced	security	settings	such	as	sophisticated	firewalls	or	it	may	be	connected	to	a	network	device	such	as	a	switch	or	gateway	that	may	have	its	own	security.	Remove	these	obstacles,	and	your	Honeywell	thermostat	will
most	probably	connect	to	your	Wi-Fi	network.	If	you’ve	checked	all	the	possible	problems	which	are	not	directly	related	to	your	Honeywell	thermostat	and	it	is	still	not	connecting	with	your	Wi-Fi	network,	you	have	to	troubleshoot	further.			If	your	thermostat	cannot	obtain	an	IP	address,	it	will	not	connect	to	your	Wi-Fi	network.		If	you	get	an	error
message	that	reads	“No	IP	address,”	the	following	procedure	might	fix	the	problem:	Put	off	your	thermostat	by	unplugging	it	and	keeping	it	off	for	about	one	minute.	Put	the	thermostat	on	again.	Now	restart	your	internet	router.	Go	through	the	complete	Wi-Fi	setup	process	to	connect	again.	There	are	excellent	online	videos	explaining	the	Wi-Fi
setup	process.	Honeywell	Wi-Fi	setup	process	After	the	setup	is	completed,	your	Honeywell	thermostat	should	have	been	able	to	obtain	an	IP	address.	Sometimes,	it	may	happen	that	you	cannot	find	your	home’s	network	name	(SSID)	on	your	Honeywell	thermostat.	To	address	this	problem,	you’ll	have	to	start	with	your	router.		Make	sure	your	router
is	on	and	that	your	Wi-Fi	SSID	is	not	hidden.	Usually,	routers	broadcast	the	network	name	by	default.		But	you	could	have	hidden	it	earlier	for	more	security.		If	you’ve	hidden	it,	it	will	not	be	visible	in	the	in-range	networks	list	of	your	thermostat.	You	now	have	to	tap	your	thermostat’s	“Other”	button	and	enter	your	network	name,	as	well	as	the
security	protocols	it	uses,	manually.	Tip:	In	most	instances,	it	is	easier	to	disable	the	hidden	option	on	your	router	than	to	enter	the	security	protocols	into	your	thermostat.			Usually,	a	factory	reset	of	a	Honeywell	thermostat	can	fix	many	thermostat	issues,	including	a	Wi-Fi	connection	problem.	But	I	always	recommend	a	factory	reset	only	as	a	last
resort	when	nothing	else	could	have	rectified	the	problem	because	a	factory	reset	erases	all	previous	custom	settings.	Thus,	after	a	factory	reset	you’ll	have	to	reset	everything	as	you’ve	done	when	you	installed	the	thermostat	originally.				To	reset	your	Honeywell	Wi-Fi	Thermostat	to	factory	settings	tap	on	the	“Menu”	button	and	then	use	the	arrow
buttons	below	the	screen	to	scroll	to	the	“Reset”	option.	Tap	the	“select”	button	directly	under	the	LCD	screen	and	select	“Factory.”	When	the	thermostat	asks	for	your	confirmation,	select	“Yes.”	Your	Honeywell	thermostat	will	take	about	30	seconds	to	reset.	If	this	resetting	procedure	doesn’t	reset	your	thermostat,	check	your	User	Manual	for
specific	instructions	regarding	your	Honeywell	model	–	there	are	some	models	where	you	have	to	follow	other	procedures	to	reset	your	thermostat	to	factory	settings.		Although	resetting	your	Honeywell	thermostat	to	factory	settings	should	fix	the	Wi-Fi	connection	issue,	you	have	to	call	your	HVAC	technician	if	the	thermostat	is	still	not	connecting	to
your	Wi-Fi	network	There	are	many	factors	to	take	into	consideration	when	troubleshooting	your	Honeywell	thermostat	which	is	not	connecting	to	your	home’s	Wi-Fi	network,	but	most	of	the	troubleshooting	has	more	to	do	with	the	router	and	the	provided	internet	service	than	with	the	thermostat	as	such.		However,	when	all	the	troubleshooting
couldn’t	solve	the	problem	and	your	HVAC	technician	couldn’t	find	any	faults,	you’ll	most	probably	have	to	replace	your	thermostat	with	a	new	Honeywell	thermostat.		If	you’re	struggling	with	Honeywell	thermostat	not	connecting	to	WiFi	issues,	you’re	not	alone.	This	is	a	common	problem	that	can	be	frustrating,	especially	if	you	rely	on	your
thermostat	to	keep	your	home	comfortable.	Fortunately,	there	are	several	solutions	available	to	help	you	troubleshoot	and	resolve	this	issue.In	this	article,	we’ll	explore	the	steps	you	can	take	to	address	Honeywell	thermostat	WiFi	connectivity	problems.	From	diagnosing	the	issue	to	fixing	it,	we’ll	provide	you	with	comprehensive	tips	and	tricks	to
ensure	your	Honeywell	thermostat	is	back	up	and	running.Key	TakeawaysHoneywell	thermostat	not	connecting	to	WiFi	is	a	common	problem.Troubleshooting	and	diagnosing	the	issue	is	the	first	step	to	resolving	the	problem.There	are	several	potential	causes	for	this	issue,	such	as	signal	interference	and	software	problems.By	following	our	step-by-
step	instructions,	you	can	fix	the	WiFi	connectivity	problem	with	your	Honeywell	thermostat.Additional	troubleshooting	tips	are	available	to	help	you	resolve	this	issue	and	reconnect	your	thermostat	to	WiFi.Troubleshooting	Honeywell	Thermostat	WiFi	ConnectionIf	you’re	experiencing	issues	with	your	Honeywell	thermostat	not	connecting	to	WiFi,
there	are	various	troubleshooting	steps	you	can	take	to	diagnose	and	resolve	the	problem.	Below	are	some	of	the	most	effective	methods	to	get	your	thermostat	connected	and	working	correctly.Check	Your	WiFi	NetworkThe	first	step	is	to	check	your	WiFi	network	and	ensure	it	is	working	correctly.	Make	sure	your	network	is	up	and	running,	and
there	are	no	physical	obstructions	affecting	the	signal.	If	your	network	is	working	fine,	move	on	to	the	next	step.Restart	Your	Thermostat	and	RouterRestarting	both	your	thermostat	and	router	is	a	simple	but	effective	way	to	troubleshoot	connectivity	issues.	First,	turn	off	your	thermostat	and	router.	Wait	for	a	few	minutes	before	turning	them	back
on.	Once	both	are	turned	on,	try	to	connect	your	thermostat	to	WiFi.Reset	Your	ThermostatIf	restarting	doesn’t	work,	try	resetting	your	thermostat	to	its	default	settings.	To	do	this,	press	and	hold	the	Menu	button	on	your	thermostat	until	the	Reset	screen	appears.	Follow	the	instructions	on	the	screen	to	reset	your	thermostat.	After	resetting,	try
connecting	to	WiFi	again.Update	Your	Thermostat	SoftwareUpdating	your	thermostat’s	software	can	also	address	connectivity	issues.	Check	the	Honeywell	website	for	the	latest	software	updates	for	your	thermostat.	Follow	the	instructions	to	download	and	install	the	update.Check	for	InterferenceInterference	from	other	devices	can	also	affect	your
thermostat’s	WiFi	connection.	Make	sure	there	are	no	other	devices	nearby	that	may	cause	interference,	such	as	microwaves	or	baby	monitors.Check	Your	Network	SecurityMake	sure	your	network	security	settings	are	compatible	with	your	thermostat.	Some	security	protocols,	like	WEP,	may	not	be	compatible	with	newer	Honeywell	thermostats.
Check	your	network	to	ensure	it	is	using	WPA2	or	a	similarly	secure	protocol.By	following	these	troubleshooting	steps,	you	can	diagnose	and	resolve	problems	with	your	Honeywell	thermostat’s	WiFi	connectivity.	If	the	issue	persists,	it	may	be	time	to	contact	Honeywell	customer	support	for	further	assistance.Understanding	Honeywell	WiFi
Thermostat	Connection	IssuesIf	you’re	experiencing	issues	with	your	Honeywell	thermostat	connecting	to	WiFi,	there	could	be	several	underlying	causes.	Here	are	some	potential	reasons	for	Honeywell	WiFi	thermostat	connection	issues:Poor	signal	strength:	If	the	WiFi	signal	is	weak	or	unstable,	your	thermostat	may	struggle	to	connect	to	the
network.Incorrect	password:	If	you’ve	recently	changed	your	WiFi	password	but	have	not	updated	it	on	your	Honeywell	thermostat,	this	could	cause	connection	issues.Network	compatibility:	Your	WiFi	network	might	not	be	compatible	with	your	Honeywell	thermostat.	Check	the	device	specifications	to	ensure	compatibility.Software	updates:	If	you
haven’t	updated	your	thermostat’s	software,	it	could	be	outdated	and	experiencing	compatibility	issues	with	your	WiFi	network.Poor	Signal	StrengthIf	your	Honeywell	thermostat	is	far	away	from	the	router	or	if	there	are	physical	barriers,	such	as	walls	or	furniture,	that	obstruct	the	WiFi	signal,	this	can	result	in	a	weak	or	unstable	signal.	This	could
cause	your	thermostat	to	disconnect	frequently	or	not	connect	at	all.You	can	resolve	this	issue	by	moving	your	router	closer	to	your	thermostat	or	by	relocating	your	thermostat	to	an	area	with	a	stronger	signal.	If	that	doesn’t	work,	you	could	consider	upgrading	your	router	or	using	a	WiFi	extender	to	improve	the	signal	strength	in	your
home.Incorrect	PasswordIf	you’ve	recently	changed	your	WiFi	password	but	have	forgotten	to	update	it	on	your	Honeywell	thermostat,	this	could	be	the	reason	why	your	thermostat	is	not	connecting	to	your	network.	To	fix	this	issue,	you’ll	need	to	update	the	WiFi	password	on	your	thermostat.StepInstructionsStep	1Press	the	“Menu”	button	on	your
thermostat.Step	2Select	“Wi-Fi	Setup.”Step	3Select	“Network”	and	enter	the	new	WiFi	password.Step	4Select	“Connect”	to	save	the	changes	and	connect	to	the	network.See	also		Can	You	Power	Wash	an	Air	Conditioner?	An	In-Depth	GuideNetwork	CompatibilityBefore	you	purchase	a	Honeywell	thermostat,	ensure	that	your	WiFi	network	is
compatible	with	the	device.	Check	the	device	specifications	to	ensure	compatibility	with	your	network’s	frequency	(2.4	GHz	or	5	GHz)	and	encryption	(WEP,	WPA,	or	WPA2).If	you’ve	already	purchased	a	Honeywell	thermostat	and	it’s	not	compatible	with	your	network,	you	have	a	few	options.	You	could	upgrade	your	network’s	encryption	or
frequency,	or	you	could	replace	your	thermostat	with	one	that’s	compatible	with	your	network.Software	UpdatesIf	your	Honeywell	thermostat’s	software	is	outdated,	it	may	not	be	compatible	with	your	WiFi	network.	To	check	if	there	are	any	software	updates	available,	follow	these	steps:Press	the	“Menu”	button	on	your	thermostat.Select
“Preferences.”Select	“Update	Firmware.”If	an	update	is	available,	follow	the	prompts	to	download	and	install	the	update.By	understanding	the	potential	causes	of	Honeywell	WiFi	thermostat	connection	issues,	you	can	troubleshoot	and	resolve	the	issue	effectively.	Whether	it’s	a	weak	signal,	an	incorrect	password,	network	compatibility,	or	outdated
software,	there	are	steps	you	can	take	to	get	your	Honeywell	thermostat	connected	to	WiFi	and	running	smoothly.Fixing	Honeywell	Thermostat	WiFi	Connectivity	ProblemIf	your	Honeywell	thermostat	is	not	connecting	to	WiFi,	it	can	be	an	incredibly	frustrating	experience.	However,	there	are	several	steps	you	can	follow	to	troubleshoot	and	fix	the
issue.	Let’s	take	a	look	at	them	below:Check	your	WiFi	connection:	Ensure	that	your	WiFi	is	working	correctly	and	that	you	are	connected	to	the	correct	network.	You	can	also	try	resetting	your	router	to	see	if	that	resolves	the	issue.Verify	your	thermostat	settings:	Check	to	ensure	that	your	thermostat	is	correctly	set	up	and	configured	for	the	WiFi
network.	You	can	do	this	by	verifying	the	SSID	and	password	entered	are	correct.Restart	your	thermostat:	Try	restarting	your	thermostat	by	turning	it	off	and	on	again.	You	can	also	try	resetting	it	by	pressing	and	holding	the	reset	button	for	approximately	5	seconds.Update	your	thermostat	firmware:	Ensure	that	your	thermostat	has	the	latest
firmware	installed.	You	can	check	this	by	visiting	the	Honeywell	website	and	downloading	the	latest	firmware	version.Reconnect	your	thermostat:	If	all	else	fails,	you	may	need	to	reconnect	your	thermostat	to	your	WiFi	network.	To	do	this,	follow	the	instructions	provided	in	your	Honeywell	thermostat	manual	or	visit	the	Honeywell	website	for
guidance.By	following	these	steps,	you	should	be	able	to	troubleshoot	and	fix	any	WiFi	connectivity	issues	you	are	experiencing	with	your	Honeywell	thermostat.Honeywell	Thermostat	WiFi	Not	Working:	Troubleshooting	TipsHaving	a	Honeywell	thermostat	that	won’t	connect	to	your	WiFi	network	can	be	frustrating	and	inconvenient.	Fortunately,
there	are	several	troubleshooting	tips	you	can	try	to	resolve	the	issue.Check	Your	WiFi	Network	Name	and	PasswordOne	of	the	most	common	reasons	for	a	Honeywell	thermostat	to	not	connect	to	WiFi	is	incorrect	network	name	or	password.	Ensure	that	you	enter	the	correct	details,	including	uppercase	and	lowercase	letters,	and	any	special
characters.	If	you	are	unsure	about	your	network	name	or	password,	contact	your	internet	service	provider.Reset	Your	WiFi	Network	and	the	ThermostatIf	the	network	name	and	password	are	correct,	try	resetting	both	your	WiFi	network	and	the	thermostat.	Turn	off	your	router	and	modem,	then	turn	it	back	on	after	a	few	minutes.	Next,	reset	your
Honeywell	thermostat	by	pressing	and	holding	the	menu	button,	followed	by	the	arrow	down	button.	Release	the	buttons	when	the	reset	screen	appears.Move	Your	Router	Closer	to	the	ThermostatIf	your	thermostat	is	not	connecting	to	WiFi	despite	correct	network	details,	consider	moving	your	router	closer	to	the	thermostat.	Physical	barriers	such
as	walls	or	ceilings	can	weaken	the	signal	strength,	causing	connectivity	issues.	Alternatively,	consider	using	a	WiFi	range	extender,	which	can	amplify	the	signal	strength	and	improve	connectivity.Update	Your	WiFi	Router	FirmwareAnother	cause	of	a	Honeywell	thermostat	not	connecting	to	WiFi	could	be	outdated	router	firmware.	Check	your	router
manufacturer’s	website	for	the	latest	firmware	updates,	and	follow	the	instructions	to	update	your	router	firmware.Factory	Reset	Your	Honeywell	ThermostatIf	none	of	the	above	troubleshooting	tips	work,	try	performing	a	factory	reset	of	your	Honeywell	thermostat.	This	will	erase	all	your	settings	and	return	the	device	to	its	original	state.	To	perform
a	factory	reset,	press	and	hold	the	menu	and	the	fan	buttons	simultaneously	for	five	seconds,	then	release.By	following	these	troubleshooting	tips,	you	can	resolve	the	Honeywell	thermostat	WiFi	not	working	issue	and	reconnect	your	thermostat	to	your	WiFi	network	in	no	time.See	also		Discover	How	Much	a	Ruud	Air	Conditioner	Costs	TodayHow	to
Reconnect	Honeywell	Thermostat	to	WiFiIf	you	are	having	trouble	with	your	Honeywell	thermostat	not	connecting	to	WiFi,	you	may	need	to	reconnect	it.	Fortunately,	the	process	is	straightforward	and	can	be	completed	in	just	a	few	simple	steps.Start	by	turning	off	the	WiFi	connection	on	your	thermostat	by	going	to	the	“Settings”	menu	and	selecting
“Network.”Next,	disconnect	the	thermostat	from	the	wall	mount	by	gently	pulling	it	away	and	removing	the	batteries.Wait	for	at	least	30	seconds	before	reinserting	the	batteries	and	reattaching	the	thermostat	to	the	wall	mount.	This	will	ensure	that	any	residual	power	is	discharged	from	the	thermostat’s	system.Now,	turn	the	WiFi	connection	back
on	and	select	“Connect	to	WiFi.”	Your	Honeywell	thermostat	will	scan	for	available	networks.Once	the	network	has	been	found,	enter	the	network	password	and	wait	for	the	thermostat	to	connect.	This	process	may	take	a	few	minutes,	so	be	patient.Finally,	check	that	your	Honeywell	thermostat	is	connected	to	WiFi	by	looking	for	the	WiFi	icon	on	the
main	display.By	following	these	simple	steps,	you	should	be	able	to	reconnect	your	Honeywell	thermostat	to	WiFi	and	resolve	any	connectivity	issues	you	may	have	been	experiencing.It’s	worth	noting	that	if	you	continue	to	experience	problems,	there	may	be	other	underlying	issues	that	require	further	troubleshooting.	In	this	case,	it’s	advisable	to
consult	the	Honeywell	Thermostat	user	manual	or	contact	customer	support	for	assistance.“The	process	is	straightforward	and	can	be	completed	in	just	a	few	simple	steps.”By	ensuring	your	Honeywell	thermostat	is	connected	to	WiFi,	you	can	fully	utilize	its	features	and	enjoy	remote	temperature	control	from	your	smartphone	or	tablet.	Don’t	let
connectivity	issues	hold	you	back	–	reconnect	your	Honeywell	thermostat	to	WiFi	today.Honeywell	WiFi	Thermostat	Troubleshooting	TipsIf	you	are	experiencing	issues	with	your	Honeywell	thermostat’s	WiFi	connection,	there	are	several	troubleshooting	tips	you	can	try	before	resorting	to	more	drastic	measures.	Here	are	some	tips	to	get	you
started:Check	your	WiFi	network:	Ensure	that	your	WiFi	network	is	working	correctly	by	trying	to	connect	another	device,	such	as	a	smartphone	or	laptop,	to	the	network.Restart	your	thermostat:	Try	restarting	your	Honeywell	thermostat	by	turning	it	off	and	then	on	again.	You	can	do	this	by	accessing	the	thermostat’s	menu,	selecting	“Preferences,”
and	then	choosing	“Restart.”Reset	your	thermostat:	If	restarting	your	thermostat	doesn’t	work,	try	resetting	it	to	its	default	settings.	You	can	do	this	by	pressing	and	holding	the	“Menu”	button	for	five	seconds	and	then	selecting	“Restore	Factory	Defaults.”Move	your	thermostat	closer	to	the	router:	Your	thermostat	may	be	too	far	away	from	your
router	to	establish	a	stable	WiFi	connection.	Try	moving	the	thermostat	closer	to	the	router	and	see	if	the	connection	improves.Check	your	router	settings:	Make	sure	that	your	router	settings	are	configured	to	allow	your	thermostat	to	connect	to	the	network.	You	may	need	to	consult	your	router’s	user	manual	or	contact	your	Internet	Service	Provider
for	assistance.Update	your	thermostat’s	firmware:	Check	if	your	Honeywell	thermostat’s	firmware	is	up	to	date	and	install	any	available	updates.	You	can	do	this	by	accessing	the	thermostat’s	menu,	selecting	“System,”	and	then	choosing	“Update	Firmware.”If	none	of	these	troubleshooting	tips	work,	you	may	need	to	consult	a	professional	to	diagnose
and	resolve	the	issue.	Contact	Honeywell’s	customer	support	team	for	further	assistance.Remember,	a	stable	WiFi	connection	is	crucial	for	your	Honeywell	thermostat	to	function	correctly	and	efficiently.	By	following	these	troubleshooting	tips,	you	can	ensure	that	your	thermostat	stays	connected	and	operating	at	optimum	levels.Addressing
Honeywell	Thermostat	WiFi	Setup	ProblemsIf	you	are	experiencing	problems	setting	up	your	Honeywell	thermostat’s	WiFi	connection,	you	are	not	alone.	This	issue	is	commonly	encountered	by	homeowners	and	can	be	incredibly	frustrating.	Fortunately,	with	some	patience	and	a	few	troubleshooting	steps,	you	can	overcome	Honeywell	thermostat
WiFi	setup	problems	and	ensure	your	thermostat	connects	seamlessly	to	your	home	network.Check	Your	WiFi	NetworkThe	first	step	to	addressing	Honeywell	thermostat	WiFi	setup	problems	is	to	check	your	WiFi	network.	Make	sure	your	network	is	up	and	running,	and	that	it	can	connect	to	other	devices.	If	your	network	is	working	correctly,	the
issue	may	be	with	your	thermostat.Reset	Your	ThermostatIf	your	WiFi	network	appears	to	be	working	correctly,	try	resetting	your	thermostat.	To	do	this,	turn	off	the	power	to	your	thermostat	and	wait	for	30	seconds	before	turning	it	back	on.	Alternatively,	you	can	press	and	hold	the	“Menu”	and	“Back”	buttons	on	your	thermostat	for	five	seconds
until	the	screen	goes	blank.	This	should	reset	your	thermostat	and	potentially	fix	any	connection	issues.See	also		Guide:	How	to	Take	Apart	a	DeLonghi	Air	Conditioner	EasilyDouble-Check	Your	CredentialsAnother	common	cause	of	Honeywell	thermostat	WiFi	setup	problems	is	entering	incorrect	credentials	during	the	setup	process.	Make	sure	you
are	entering	the	correct	WiFi	password	and	that	your	network	name	is	correctly	spelled.	Double-checking	these	details	can	save	you	time	and	frustration	in	the	long	run.Move	Your	Thermostat	Closer	to	Your	RouterIf	your	thermostat	is	too	far	away	from	your	router,	it	may	struggle	to	connect	to	your	WiFi	network.	Move	your	thermostat	closer	to	your
router	and	try	connecting	again.	If	the	connection	is	successful,	you	can	move	your	thermostat	back	to	its	original	location.Tip:Ensure	that	there	are	no	large	metal	objects	or	walls	blocking	the	connection	between	your	thermostat	and	your	router.	This	can	also	impact	the	strength	of	your	connection.Update	Your	WiFi	RouterIn	some	cases,	Honeywell
thermostat	WiFi	setup	problems	may	be	caused	by	an	outdated	router.	Check	for	any	available	updates	to	your	router	and	install	them	before	attempting	to	connect	your	thermostat.Contact	Honeywell	SupportIf	none	of	the	above	steps	work	and	you	are	still	experiencing	Honeywell	thermostat	WiFi	setup	problems,	it	may	be	time	to	contact	Honeywell
support.	They	can	provide	additional	troubleshooting	steps,	and	if	necessary,	schedule	a	technician	to	come	to	your	home	and	resolve	the	issue.Dealing	with	Honeywell	thermostat	WiFi	setup	problems	can	be	frustrating,	but	with	these	troubleshooting	steps,	you	can	overcome	the	issue	and	enjoy	the	convenience	of	a	connected	thermostat.	Remember
to	double-check	your	credentials,	move	your	thermostat	closer	to	your	router,	and	contact	Honeywell	support	if	needed.ConclusionIn	conclusion,	a	Honeywell	thermostat	not	connecting	to	WiFi	can	be	a	frustrating	issue	to	deal	with,	but	it’s	essential	to	troubleshoot	and	resolve	the	problem	as	soon	as	possible.	A	malfunctioning	WiFi	connection	can
disrupt	the	thermostat’s	ability	to	regulate	the	indoor	temperature	effectively,	leading	to	discomfort	and	higher	energy	bills.By	following	the	troubleshooting	tips	and	solutions	outlined	in	this	article,	you	can	quickly	identify	and	address	the	cause	of	the	WiFi	connectivity	problem.	Whether	it’s	a	weak	WiFi	signal,	incorrect	setup,	or	outdated	firmware,
there	are	several	ways	to	fix	the	issue	and	reconnect	your	Honeywell	thermostat	to	WiFi.Final	ThoughtsRemember	to	keep	your	Honeywell	thermostat’s	firmware	up	to	date	and	follow	the	manufacturer’s	instructions	when	setting	up	or	reconnecting	the	thermostat	to	WiFi.	Additionally,	ensure	that	your	WiFi	network	is	stable	and	provides	adequate
coverage	to	the	thermostat’s	location.If	the	problem	persists,	contact	Honeywell’s	customer	support	team,	who	will	guide	you	through	the	troubleshooting	process	and	provide	further	assistance.	By	taking	the	necessary	steps	to	maintain	your	thermostat’s	WiFi	connectivity,	you	can	enjoy	optimal	indoor	comfort	and	energy	efficiency.Yes,	it	is	possible
for	a	Honeywell	thermostat	to	have	trouble	connecting	to	WiFi.	However,	there	are	solutions	available	to	troubleshoot	and	resolve	this	issue.To	troubleshoot	a	Honeywell	thermostat	WiFi	connection,	you	can	try	steps	such	as	checking	the	WiFi	signal	strength,	ensuring	the	correct	network	credentials	are	entered,	and	resetting	the	thermostat’s	WiFi
settings.Common	causes	of	Honeywell	WiFi	thermostat	connection	issues	can	include	weak	WiFi	signals,	incorrect	network	settings,	interference	from	other	devices,	and	software	glitches.To	fix	a	Honeywell	thermostat	WiFi	connectivity	problem,	you	can	follow	steps	such	as	power	cycling	the	thermostat,	checking	router	settings,	updating	firmware,
and	ensuring	compatibility	with	your	home	network.If	your	Honeywell	thermostat’s	WiFi	is	not	working,	you	can	try	troubleshooting	tips	like	checking	the	router,	resetting	the	thermostat,	ensuring	it’s	within	range,	and	verifying	network	connectivity.To	reconnect	your	Honeywell	thermostat	to	WiFi,	you	can	navigate	through	the	thermostat’s	menu	to
access	the	WiFi	settings,	select	the	appropriate	network,	and	enter	the	network	password.Yes,	additional	troubleshooting	tips	for	Honeywell	WiFi	thermostats	include	checking	for	firmware	updates,	ensuring	compatibility	with	your	router’s	security	settings,	and	contacting	Honeywell’s	customer	support	for	assistance.If	you	encounter	Honeywell
thermostat	WiFi	setup	problems,	you	can	try	troubleshooting	steps	like	power	cycling	the	thermostat,	double-checking	the	network	credentials,	and	ensuring	proper	placement	of	the	thermostat.	In	today’s	smart	home	era,	a	WiFi-connected	thermostat	is	a	game-changer	for	managing	your	home’s	climate	efficiently.	Honeywell,	a	trusted	name	in	home
comfort	solutions,	offers	a	range	of	WiFi-enabled	thermostats.	However,	like	any	technology,	these	devices	can	sometimes	face	connectivity	issues.	If	you’re	struggling	with	your	Honeywell	thermostat	not	connecting	to	WiFi,	you’re	not	alone.	This	comprehensive	guide	will	walk	you	through	various	troubleshooting	steps	to	get	your	thermostat	back
online	and	functioning	optimally.	Before	we	dive	into	the	troubleshooting	process,	let’s	briefly	discuss	why	a	stable	WiFi	connection	is	crucial	for	your	Honeywell	thermostat:	With	a	WiFi	connection,	you	can	control	your	thermostat	from	anywhere	using	your	smartphone	or	tablet.	This	feature	allows	you	to	adjust	your	home’s	temperature	even	when
you’re	away,	ensuring	comfort	upon	your	return	and	potentially	saving	energy.	Why	is	my	Honeywell	Thermostat	Not	Connecting	to	WiFi	3	Many	Honeywell	thermostats	can	integrate	with	popular	smart	home	platforms	like	Amazon	Alexa	or	Google	Home	when	connected	to	WiFi.	This	integration	enables	voice	control	and	automation	possibilities.
WiFi-connected	Honeywell	thermostats	often	provide	detailed	energy	usage	reports	and	insights,	helping	you	optimize	your	heating	and	cooling	habits	for	better	efficiency.	A	stable	internet	connection	ensures	your	thermostat	receives	the	latest	firmware	updates,	keeping	it	secure	and	up-to-date	with	the	newest	features.	Now	that	we	understand	the
importance	of	WiFi	connectivity,	let’s	explore	the	common	reasons	why	your	Honeywell	thermostat	might	not	be	connecting	to	WiFi	and	how	to	resolve	these	issues.	Several	factors	can	contribute	to	your	Honeywell	thermostat	not	connecting	to	WiFi.	Understanding	these	potential	causes	can	help	you	troubleshoot	more	effectively:	Ensure	your
thermostat	is	within	range	of	your	WiFi	router.	If	the	signal	is	weak,	consider	moving	the	router	closer	or	installing	a	WiFi	extender	to	boost	the	signal	strength	in	the	thermostat’s	location.	Double-check	that	you’re	entering	the	correct	WiFi	network	name	(SSID)	and	password.	Even	a	small	typo	can	prevent	the	connection.	Some	routers	have	security
settings	that	may	interfere	with	the	thermostat’s	connection.	Ensure	your	router	supports	the	2.4GHz	band,	as	many	smart	home	devices	don’t	work	with	5GHz	networks.	Check	if	your	Honeywell	thermostat’s	firmware	is	up	to	date.	Outdated	firmware	can	cause	connectivity	issues.	Most	Honeywell	models	can	be	updated	through	the	mobile	app	or
web	portal.	Sometimes,	the	problem	lies	with	the	Honeywell	Home	app.	Try	uninstalling	and	reinstalling	the	app,	or	clearing	its	cache	and	data.	Ensure	your	thermostat	has	a	stable	power	supply.	Some	models	use	batteries,	which	may	need	replacement	if	they’re	low	on	charge.	If	you	have	many	devices	connected	to	your	WiFi,	try	disconnecting
some	to	reduce	network	congestion.	Now	that	we’ve	identified	potential	causes,	let’s	walk	through	a	comprehensive	troubleshooting	process	to	resolve	your	Honeywell	thermostat’s	WiFi	connection	issues:	Before	focusing	on	the	thermostat	itself,	ensure	your	WiFi	network	is	functioning	correctly:	Use	another	device	to	confirm	that	your	internet
connection	is	working.	Try	accessing	a	website	or	streaming	a	video	to	check	for	any	network-wide	issues.	Sometimes,	a	simple	router	restart	can	resolve	connectivity	issues:	–	Unplug	your	router	from	the	power	source	–	Wait	for	about	30	seconds	–	Plug	it	back	in	and	wait	for	it	to	fully	reboot	(usually	2-3	minutes)	Move	closer	to	your	router	with	a
smartphone	or	laptop	and	check	the	WiFi	signal	strength.	If	the	signal	is	weak	near	your	thermostat’s	location,	consider	using	a	WiFi	extender	or	moving	your	router	closer.	Now,	let’s	focus	on	your	Honeywell	thermostat:	Ensure	that	the	WiFi	feature	on	your	thermostat	is	turned	on.	The	exact	steps	may	vary	depending	on	your	model,	but	generally:	–
Navigate	to	the	thermostat’s	menu	–	Look	for	a	“WiFi”	or	“Wireless”	option	–	Make	sure	it’s	set	to	“On”	or	“Enabled”	Even	if	you	think	you’ve	entered	the	correct	information,	it’s	worth	double-checking:	–	Go	to	your	thermostat’s	WiFi	settings	–	Select	your	network	name	(SSID)	–	Carefully	re-enter	your	WiFi	password,	paying	attention	to	uppercase
and	lowercase	letters	Ensure	your	thermostat’s	firmware	is	up-to-date:	–	Look	for	a	“Software	Update”	or	“Firmware	Update”	option	in	your	thermostat’s	settings	–	If	an	update	is	available,	follow	the	prompts	to	install	it	If	the	above	steps	don’t	resolve	the	issue,	try	resetting	your	thermostat:	A	soft	reset	often	clears	minor	glitches	without	erasing
your	settings:	–	Turn	off	the	thermostat	–	Wait	for	30	seconds	–	Turn	it	back	on	As	a	last	resort,	you	can	perform	a	factory	reset.	Note	that	this	will	erase	all	your	custom	settings:	–	Locate	the	reset	button	(often	a	small	hole	labeled	“Reset”)	–	Use	a	paperclip	to	press	and	hold	the	button	for	about	5	seconds	–	The	thermostat	will	restart	and	return	to
factory	settings	Some	older	routers	may	not	be	fully	compatible	with	newer	smart	devices:	Ensure	your	router	supports:	–	2.4	GHz	WiFi	networks	(most	Honeywell	thermostats	don’t	support	5	GHz)	–	WPA2	security	protocol	Check	your	router	manufacturer’s	website	for	any	available	firmware	updates.	Keeping	your	router	updated	can	resolve
compatibility	issues.	If	you	have	many	devices	connected	to	your	WiFi	network,	try	these	steps:	Temporarily	turn	off	WiFi	on	devices	you’re	not	actively	using	to	reduce	network	load.	Access	your	router’s	settings	and	try	changing	the	WiFi	channel	to	reduce	interference	from	other	networks	in	your	area.	If	you’ve	tried	all	the	above	steps	and	your
Honeywell	thermostat	is	still	not	connecting	to	WiFi,	consider	these	advanced	troubleshooting	measures:	Some	routers	use	MAC	address	filtering	for	added	security.	If	enabled,	you’ll	need	to	add	your	thermostat’s	MAC	address	to	your	router’s	allowed	devices	list:	–	Find	your	thermostat’s	MAC	address	in	its	network	settings	–	Access	your	router’s
configuration	page	–	Look	for	“MAC	Address	Filtering”	or	“Access	Control”	–	Add	your	thermostat’s	MAC	address	to	the	allowed	devices	list	If	you’re	using	a	VPN	or	proxy	on	your	home	network,	try	disabling	it	temporarily.	These	services	can	sometimes	interfere	with	smart	device	connections.	Occasionally,	IP	address	conflicts	can	prevent	devices
from	connecting	properly:	–	Access	your	router’s	DHCP	settings	–	Ensure	there’s	a	sufficient	range	of	IP	addresses	available	–	Consider	assigning	a	static	IP	address	to	your	thermostat	As	a	diagnostic	step,	try	temporarily	disabling	your	router’s	firewall:	–	Access	your	router’s	settings	–	Look	for	firewall	or	security	settings	–	Disable	the	firewall	briefly
to	see	if	it	resolves	the	connection	issue	–	Remember	to	re-enable	it	after	testing	Why	is	my	Honeywell	Thermostat	Not	Connecting	to	WiFi	4	If	you’ve	exhausted	all	troubleshooting	options	and	your	Honeywell	thermostat	still	won’t	connect	to	WiFi,	it	may	be	time	to	seek	professional	assistance:	Reach	out	to	Honeywell’s	customer	support	team.	They
can	provide	model-specific	guidance	and	may	be	aware	of	any	known	issues	affecting	your	thermostat.	If	you	suspect	the	issue	might	be	related	to	the	thermostat’s	installation	or	wiring,	consider	contacting	a	licensed	HVAC	technician.	For	complex	network-related	issues,	consulting	with	an	IT	professional	can	help	identify	and	resolve	any	underlying
network	problems	affecting	your	thermostat’s	connectivity.	Once	you’ve	successfully	connected	your	Honeywell	thermostat	to	WiFi,	consider	these	preventive	measures	to	maintain	a	stable	connection:	Check	for	and	install	thermostat	firmware	updates	regularly.	These	often	include	bug	fixes	and	improvements	that	can	prevent	future	connectivity
issues.	Position	your	router	in	a	central	location,	away	from	obstacles	and	interference	sources	like	microwaves	or	cordless	phones.	If	your	thermostat	is	far	from	your	router,	consider	using	a	WiFi	extender	to	boost	the	signal	strength	in	that	area.	Regularly	check	your	home	network’s	performance	and	security	settings	to	ensure	optimal	functioning
for	all	your	connected	devices.	A	WiFi-connected	Honeywell	thermostat	offers	numerous	benefits	for	managing	your	home’s	climate	efficiently	and	conveniently.	While	connectivity	issues	can	be	frustrating,	most	can	be	resolved	with	the	troubleshooting	steps	outlined	in	this	guide.	Remember	to	approach	the	process	systematically,	starting	with	the
simplest	solutions	before	moving	on	to	more	complex	measures.	By	maintaining	a	stable	WiFi	connection	for	your	Honeywell	thermostat,	you	ensure	access	to	its	full	range	of	smart	features,	from	remote	control	to	energy-saving	insights.	If	you	continue	to	experience	persistent	issues,	don’t	hesitate	to	reach	out	to	professional	support.	With	patience
and	the	right	approach,	you	can	overcome	connectivity	challenges	and	enjoy	the	full	benefits	of	your	smart	thermostat	for	years	to	come.	How	can	financial	brands	set	themselves	apart	through	visual	storytelling?	Our	experts	explain	how.Learn	MoreThe	Motorsport	Images	Collections	captures	events	from	1895	to	today’s	most
recent	coverage.Discover	The	CollectionCurated,	compelling,	and	worth	your	time.	Explore	our	latest	gallery	of	Editors’	Picks.Browse	Editors'	FavoritesHow	can	financial	brands	set	themselves	apart	through	visual	storytelling?	Our	experts	explain	how.Learn	MoreThe	Motorsport	Images	Collections	captures	events	from	1895	to	today’s	most
recent	coverage.Discover	The	CollectionCurated,	compelling,	and	worth	your	time.	Explore	our	latest	gallery	of	Editors’	Picks.Browse	Editors'	FavoritesHow	can	financial	brands	set	themselves	apart	through	visual	storytelling?	Our	experts	explain	how.Learn	MoreThe	Motorsport	Images	Collections	captures	events	from	1895	to	today’s	most
recent	coverage.Discover	The	CollectionCurated,	compelling,	and	worth	your	time.	Explore	our	latest	gallery	of	Editors’	Picks.Browse	Editors'	Favorites	As	an	Amazon	affiliate,	we	earn	a	commision	from	qualifying	purchases.	If	your	Honeywell	thermostat	won’t	connect	to	the	WiFi,	and	you’d	rather	attempt	your	own	fix	before	calling	in	a	pro,
this	Honeywell	wifi	thermostat	connection	problems	troubleshooting	guide	will	help	you	on	your	way.	We	look	at	everything	from	what	to	do	if	your	Honeywell	thermostat	is	stuck	on	connecting	to	the	fixes	to	try	if	your	Honeywell	wifi	thermostat	keeps	losing	connection.	Read	on	to	learn	how	to	resolve	most	Honeywell	wifi	thermostat	connection
problems	and	get	your	stat	working	properly	again:	Honeywell	wifi	thermostat	connection	problems	–	list	of	fixes	to	try	and	other	helpful	troubleshooting	tips	Let	us	start	by	tackling	how	to	troubleshoot	total	Honeywell	wifi	thermostat	connection	failure:	Honeywell	wifi	thermostat	connection	failure	If	you	have	received	the	Connection	Failure
message,	your	unit	likely	lost	internet	connectivity.	Troubleshooting	steps	In	general,	if	your	device	is	offline,	the	first	trick	you	should	try	is	re-establishing	the	connection	manually.	Put	simply,	you	should	start	by	trying	to	re-connect	the	device	to	your	Wi-Fi	router	manually.	Step-by-step	To	reconnect	to	Wi-Fi,	check	that	your	router	has	been
powered	on	and	also	broadcasting.	Restart	the	router	–simply	press	the	ON/OFF	button.	You	can	also	unplug	the	router	then	plug	it	back	in	after	about	five	seconds.	Check	if	the	device	can	now	connect	to	wi-fi	–	it	should	automatically	reconnect	if	all	is	fine.	Quick	Tip:	If	you’re	confronted	by	problems	when	you	try	to	reconnect	to	your	network,
probably	your	router	has	issues	so	you	should	consider	rebooting	it.	Another	possible	workaround	is	doing	a	complete	reset	for	your	product	or	reset	your	thermostat’s	Wi-Fi	connection.	Resetting	Honeywell	Thermostat’s	Wi-Fi	Settings	The	instructions	you	should	follow	to	reset	the	wifi	settings	vary	depending	on	the	model.	For	example,	in	some
cases,	you	only	need	to	remove	the	faceplate	then	wait	for	5-10	seconds.	After	this,	you	pop	the	faceplate	back	on.	On	the	other	hand,	there	are	models	that	require	you	to	re-run	the	wi-fi	setup	afresh	to	reset.	How	to	reset	Honeywell	thermostat	wifi		-Honeywell	thermostat	wifi	reset	video	tutorials	To	see	how	it	is	exactly	done,	watch	the	video	tutorial
below	for	the	steps	to	follow	for	some	of	the	most	common	models	(Lyric	Round,	Lyric	T5,	and	Wi-Fi	Smart)			By	the	same	token,	here	is	a	video	tutorial	to	help	you	reset	Wi-Fi	connection	on	Honeywell	Home	VisionPRO	Thermostat	Also,	here	is	how	to	reset	wifi	connection	on	Honeywell	Home	FocusPRO	Thermostat	(video)	Finally,	here	is	how	to	reset
wifi	connection	on	Honeywell	T5	and	T6	Thermostats	(using	your	Android	device)	Alternative	Wi-Fi	reset	procedure	If	the	Honeywell	thermostat	offline	issue	is	still	recurring,	there	is	another	simpler	technique	you	can	use	to	reset	the	WiFi	in	some	models.	In	this	case,	all	you	have	to	do	is	simply	disable	Wi-Fi	and	then	re-enable	your	wifi	network.
This	could	again	reset	wifi	access	and	allow	you	to	set	up	wifi	access	again.	There	is	yet	another	method	you	can	try	to	reset	the	device	if	you’re	still	encountering	Honeywell	thermostat	connection	problems:	It	is	rather	simple	too.	Here	are	the	steps:	Pull	the	thermostat	(off	the	wall)	and	wait	30	seconds.	Put	it	back.	Everything	should	successfully
reset	automatically.	How	to	reset	Honeywell	thermostat	As	mentioned	previously,	the	final	fix	you	can	try	if	your	Honeywell	wifi	thermostat	connection	failure	persists	is	to	reset	the	device	itself.	The	steps	will	once	more	be	different	depending	on	the	model	so	we	recommend	that	you	read	about	how	to	reset	your	Honeywell	thermostat	(touchscreen
models	and	older	models)	in	this	article.	Let	us	now	proceed	to	other	common	Honeywell	wifi	thermostat	connection	problems…..	Honeywell	wifi	thermostat	no	IP	address	/	Honeywell	thermostat	unable	to	obtain	IP	address	If	you’re	getting	“no	IP	address”	message	once	you	try	to	get	it	connected,	try	the	following:	Unplug	the	thermostats	(for	about
30	seconds	to	a	minute)	Plug	the	thermostat	back	in.	Reboot	the	router.	Now	try	to	go	through	the	WiFi	setup	process	again.	Honeywell	thermostat	invalid	wifi	password	If	you’re	receiving	invalid	wi-fi	password	error	when	you	try	to	connect	to	Wi-Fi,	please	confirm	the	following:	You	have	entered	the	correct	Wi-Fi	password	(Caps	Lock	sensitive)	No
special	characters	have	been	used	in	your	WiFi	network	name	(SSID)	–	reset	and	rename	it	if	necessary.	Ensure	that	you	have	selected	a	network	security	standard	that	is	one	of	these	compatible	options:	Open	WEP_PSK	WPA_TKIP_PSK	WPA2_AES_PSK	WPA2_MIXED_PS	Quick	Tip:	If	you	are	not	sure	how	you	can	check	these	settings,	refer	to	your
router’s	instruction	manual	or	contact	your	ISP.	Now,	if	you	have	confirmed	all	of	the	above	and	you’re	still	receiving	the	“invalid	password”	error	message,	try	to	power	cycle	the	router.	Honeywell	lyric	not	connecting	to	wifi	If	your	Honeywell	lyric	t6	wont	connect	to	wifi,	we	recommend	you	reset	it	first	and	see	if	it	will	allow	you	to	reconnect	to	wifi:
Steps:	Press	and	hold	Cloud	Icon	Press	the	down	arrow	(↓)	until	Reset	appears.	Select	reset.	Now	try	to	configure	the	device	via	“+”	icon	or	by	choosing	the	“Add	new	device”	button	on	the	Honeywell	app.	Honeywell	wifi	thermostat	keeps	losing	connection	(My	honeywell	thermostat	keeps	disconnecting	from	wifi)	If	you	have	lost	the	connection	on
the	app/thermostat,	here	is	how	you	should	approach	the	troubleshooting	process:	Have	you	changed	your	router	(or	internet	provider)	recently?	If	YES,	there	might	be	a	problem	with	the	Thermostat-Network	Pairing	process.	Troubleshoot	as	follows:	Turn	off	your	phone’s	mobile/cellular	data	(This	will	ensure	that	connection/registration	app	data	is
sent	to	Honeywell/Resideo	via	the	route	thermostat	data	is	passing)	Now	turn	on	your	phone’s	Wi-Fi.	Connect	the	phone	to	the	network	that	you’re	trying	to	connect	your	thermostat	to.	Note	that	if	you	are	trying	to	register/connect	your	thermostat	via	your	mobile	hotspot,	your	phone	and	thermostat	must	connect	to	same	hotspot	network).	Check	if
the	connection	now	works.	If	not,	attempt	the	following:	“Forget”	all	other	visible	networks	then	turn	off	your	mobile	data.	You	can,	as	an	alternative,	turn	“Airplane	Mode”	on	and	then	turn	Wi-Fi	on.	Once	done,	connect	to	the	Wi-Fi	network	you	want	to	connect	the	thermostat	to.	Check	if	the	router	may	have	reached	the	max	number	of	allowed
devices	(Routers	usually	handle	only	a	given	number	of	devices).	if	unsure	how	to	go	about	this,	contact	your	router	support/ISP	for	assistance.	Confirm	that	your	router	is	set	to	use	Dynamic	Host	Configuration	Protocol(DHCP).	When	set	to	use	DHCP,	a	router	should	automatically	assign	an	internet	protocol	(IP)	address	to	the	thermostat.	Remove
any	after-market	firewalls	or	any	other	advanced	security	settings	you	may	have	configured.	If	you	have	not	changed	your	router	(or	internet	provider)	recently,	you	should	try	the	following	steps:	Go	to	the	thermostat.	Is	your	thermostat	showing	offline?	YES	–	Reset	your	WiFi	on	your	router.	If	that	doesn’t	work,	try	to	reset	the	device	itself.
Honeywell	thermostat	stuck	in	wifi	setup	/	Honeywell	thermostat	stuck	on	connecting	Please	try	these	steps	to	get	past	the	wifi	setup	screen:	Reset	the	thermostat	by	following	the	instructions	in	the	video	tutorial	for	your	model	or	by	turning	power	at	the	breaker	off.	After	resetting,	turn	your	Honeywell	thermostat	back	on.	Go	ahead	and	restart	the
WiFi	enrollment	steps	from	scratch.	Honeywell	thermostat	not	displaying	wifi	setup	A	basic	step	you	can	try	to	have	the	Wi-Fi	setup	option	show	up	is	resetting	the	device	following	the	steps	in	the	video	tutorials.	The	thermostat	then	usually	attempts	to	reconnect	to	previously	configured	WiFi	networks.	Honeywell	wifi	thermostat	not	responding	to
app	/	Honeywell	home	app	not	connecting	to	thermostat	For	these	problems:	Restart	the	app	then	try	again.	If	this	fails,	update/reinstall	the	app.	Honeywell	wifi	thermostat	connection	problems	-Useful	Tips	Honeywell	WiFi	thermostats	are	traditionally	compatible	with	the	2.4GHz	frequency.	That	said,	newer	routers	operate	usually	on	2.4	GHz	and
5.0	GHz	bands	so	it	is	important	to	verify	that	your	router	is	running	on	the	2.4GHz	frequency.	Don’t	forget	to	check	the	distance	-between	your	thermostat	and	router-	to	be	sure	that	your	thermostat	is	within	the	range	of	receiving	a	strong	Wi-Fi	signal.	If	absolutely	necessary,	consider	installing	a	WiFi	range	extender/	repeater	to	ensure	there	is
sufficient	2.4GHz	WiFi	coverage	throughout	your	house/business.	Check	that	the	router’s	firewall	is	not	blocking	the	thermostat.	It’s	definitely	important	to	disable	power	saving	mode	(if	applied)	before	attempting	to	connect	your	thermostat	to	WiFi.	Final	words	If	you’re	still	experiencing	connection	issues,	please	contact	Honeywell	Customer	Care
team	at	1-800-633-3991.	You	can	even	request	they	send	you	the	specific	steps	to	help	you	reconnect	your	thermostat	via	your	email	address.	You	can	also	private	message	them	via	Facebook	(go	to	Honeywell	home	Facebook	page)	or	Twitter	(@Honeywell_Home).	ALSO	READ:	Your	Honeywell	thermostat	not	working	after	battery	change?	Do	this
Honeywell	thermostat	buttons	not	working	[Solved]	Honeywell	thermostat	screen	not	responding	[Fixed]	Honeywell	offers	people	a	variety	of	home	thermostats	that	they	can	use	to	regulate	their	home’s	comfort	and	save	energy	costs	in	the	process.	These	include	smart	Wi-Fi	thermostats	having	humidification	control,	room	sensors,	and	non-
programmable	&	programmable	thermostats.	You’ll	never	lack	an	option	that	meets	your	requirements.	However,	your	thermostat	might	experience	challenges	that	prevent	it	from	functioning	normally.	This	included	challenges	related	to	Wi-Fi	connectivity.		When	you	notice	such	challenges,	there	is	a	need	to	update	the	Wi-Fi	on	your	Honeywell
thermostat.	For	instance,	you	can	check	if	you’re	using	the	correct	application,	check	if	there	are	any	application	updates,	and	ensure	that	both	the	thermostat	and	smartphone	are	connected	to	the	same	network.	You	should	see	that	the	Wi-Fi	router	operates	on	a	2.4	GHz	band	and	experiences	little	interference	from	other	neighboring	devices.		Here,
I	will	walk	you	through	how	you	can	update	Wi-Fi	on	your	Honeywell	thermostat.		If	the	Wi-Fi	on	your	Honeywell	thermostat	is	experiencing	some	issues,	you	can	try	to	implement	the	following	5	fixes:	Honeywell	has	two	applications	in	place:	Total	Connect	Comfort	and	Honeywell	Home.	Honeywell	Home	is	specific	to	Honeywell	devices.	However,	the
Total	Connect	Comfort	is	used	for	single-zone	thermostats.	It	also	functions	with	accessories	from	Econnect,	Prestige,	and	Evohome.		The	applications	are	not	supposed	to	be	applied	interchangeably.	If	you	have	a	newer	Honeywell	thermostat,	you	should	use	Honeywell	Home.	You	can	then	connect	the	thermostat	with	the	application	in	the	‘Add
device’	section.	There	is	also	an	option	of	tapping	the	plus	icon	on	the	homepage	of	the	application.		Another	basic	troubleshooting	approach	is	to	check	whether	your	application	is	up	to	date.	You	can	achieve	this	by	visiting	the	App	Store	on	an	iOS	device	or	Play	Store	on	Android	devices	and	then	search	for	the	app,	‘Honeywell	Home.’		If	an	update
is	available,	your	App	Store	or	Play	Store	will	prompt	you	to	update	the	application.		Here,	we	recommend	that	you	turn	on	the	‘auto-update	feature	while	using	Wi-Fi’	in	your	App	Store	or	Play	Store.	Honeywell	has	made	it	a	habit	of	rolling	out	an	update	at	least	after	two	weeks.		It	would	therefore	be	to	your	advantage	that	you	keep	the	software
system	optimized	by	having	it	updated.	An	updated	application	fixes	at	least	80%	of	the	connection	problems	you	might	encounter	with	your	thermostat.		You	might	experience	connection	problems	due	to	the	minor	breakdown	of	your	router	and	not	the	thermostat.	However,	it’s	always	good	troubleshooting	practice	to	exclude	the	router	as	a	possible
cause	before	getting	deeper	into	the	dilemma.		The	best	way	to	identify	if	the	problem	is	with	your	router	is	to	use	it	with	other	devices.	If	no	device	to	try	to	connect	to	your	Wi-Fi	router	connects	to	the	internet,	then	be	sure	that	the	router	is	the	problem.		At	this	point,	you	can	restart	your	router	or	modem.	If	there	is	no	solution	yet,	try	checking	the
ethernet	cable	or	replace	the	cable	entirely.	The	cables	sometimes	wear	out	or	break.		You	can	also	reset	your	router.	If	nothing	seems	to	work	at	this	point,	link	up	with	your	network	provider	to	help	you	out.		Wi-Fi	connection	issues	could	also	result	from	interferences	from	other	devices	in	your	shared	network.	You	might	be	having	devices	that
operate	on	a	5GHz	band	connected	to	your	2.4GHz	band	in	most	cases.	A	Honeywell	thermostat	won’t	work	on	the	5GHz	band.	The	solution	here	would	be	to	switch	5GHz	band	devices	to	a	5GHz	bandwidth.		Another	solution	is	to	allow	your	router	to	use	a	different	Wi-Fi	channel.	Today’s	routers,	however,	scans	for	low	interference	channels	before
connecting.		In	some	instances,	some	physical	obstructions	could	result	in	wireless	network	interferences.	Ensure	that	you	have	less	or	no	stuff,	especially	concrete	and	metal,	between	your	router	and	thermostat.		Please,	ensure	that	the	thermostat	is	within	the	range	of	the	router.		As	we	have	seen	above,	the	Honeywell	thermostat	only	works	with
the	2.4GHz	band	of	the	Wi-Fi	router.	However,	most	routers	nowadays	have	either	2.4GHz	or	5GHz.		You	must	connect	your	mobile	device	and	thermostat	to	a	2.4GHz	band.	Connect	problems	could	arise	if	you	have	it	on	a	5GHz	band.		Apart	from	these	hitches,	a	Honeywell	thermostat	is	a	robust	device.	If	you	can	diagnose	the	challenges
systematically	and	fix	them	efficiently	and	quickly,	you	can	enjoy	a	solid	connection	to	your	Honeywell	thermostat.		Remember	to	take	advantage	of	amazing	features	that	a	Honeywell	thermostat	offers,	such	as	energy-saving	through	tracking	humidity,	locking	the	screen	for	security	purposes,	changing	the	screen’s	background	color,	and	a	power
usage	report.			There	are	times	when	you	need	to	reset	the	Wi-Fi	on	your	Honeywell	thermostat.	You	need	to	know	that	a	Honeywell	thermostat	becomes	a	wireless	access	point	during	the	initial	setup.		This	allows	you	to	connect	and	administer	the	t-stat	using	either	a	smartphone,	tablet,	or	laptop.	Ethernet-based	devices	won’t	work	for	these	types	of
devices.	`	Let’s	assume	that	a	thermostat	is	fully	functioning	and	connected	to	a	Wi-Fi	network.	All	you’ll	need	to	do	is	change	the	password	and	wireless	network	name.	You’ll	therefore	not	alter	any	other	non-network-associated	settings.			If	you	want	to	change	or	reset	Wi-Fi	on	a	Honeywell	thermostat,	then	go	through	the	following	steps:		Start	by
switching	normal	to	Wi-Fi	setup.	You	can	achieve	this	by	changing	the	‘operating	parameter’	from	1	to	0.	Doing	this	will	force	the	current	Wi-Fi	network	to	disconnect.	It	also	begins	the	Wi-Fi	setup.	You	can	then	proceed	to	press	the	system	button.	Press	and	hold	onto	the	black	square	button	below	the	screen.	You	can	then	advance	through	the
parameter	list	to	locate	code	900.		By	applying	the	value	Down/Up	arrow	keys,	change	the	parameter	900	value	from	1	to	a	0.	It’ll	force	the	Wi-Fi	to	disconnect.		Press	the	Done	option	to	apply	the	new	settings	and	deactivate	the	current	connection.	At	this	point,	a	‘Wi-Fi	Disconnected’	message	will	be	visible	on	the	screen.	The	Honeywell	thermostat
will	get	into	Wi-Fi	mode.		In	the	Wi-Fi	setup	mode,	your	Honeywell	thermostat	will	create	a	little	wireless	network	for	itself.	Connect	your	computer	Wi-Fi	device	to	the	network.	Once	you	get	there,	the	system	will	guide	you	through	the	selection	of	the	new	Wi-Fi	connection.		Here,	you	won’t	need	any	password	to	connect	to	the	Wi-Fi	network.	You
don’t	have	to	panic	about	your	security	since	the	ad	hoc	network	will	disappear	as	soon	as	you	have	finished	the	setup.		After	you	connect,	the	device	should	be	able	to	show	a	list	of	in-range	Wi-Fi	networks	that	your	thermostat	sees.		Pick	Your	Preferred	Network	for	Your	Honeywell	Thermostat	Click	on	your	preferred	Wi-Fi	network	to	choose	it	for
your	thermostat.	The	system	will	then	ask	you	to	input	the	password	for	that	Wi-Fi	network.		You	should	then	enter	the	correct	password	for	the	Wi-Fi	network	that	your	device	wants	to	connect	to.	After	entering	the	correct	password,	the	Honeywell	thermostat	will	turn	off	its	network.		It’ll	then	connect	to	your	new	network.	The	network	selection
window	will	disappear	from	your	phone	or	computer	in	seconds.	The	new	network	will	connect	in	about	30	seconds.		After	about	1-3	minutes,	the	Honeywell	thermostat	will	exit	the	Wi-Fi	mode	if	no	errors	are	experienced	during	the	connection.	It’ll	resume	normal	operation	mode.		At	this	point,	your	thermostat	is	now	communicating	with	‘Honeywell
Total	Connect	Comfort	Servers’	through	the	internet.		You	can	check	the	manual	to	see	what	you	can	do	next,	including	controlling	the	thermostat	through	the	web.		If	the	thermostat	isn’t	connecting	to	Wi-Fi,	then	the	problem	and	solution	rely	on	what	you	are	experiencing.	You	might	be	experiencing	one	of	the	three	things	below:	You	have	a	new
thermostat	and	are	doing	a	new	installation	for	the	first	time.You	have	an	old	thermostat,	and	you’re	doing	a	new	installation.	For	instance,	moving	it	to	a	different	location.You	have	lost	Wi-Fi	either	on	the	thermostat	or	application.	Your	new	thermostat	might	not	be	connecting	to	a	Wi-Fi	network	because	you’re	using	the	wrong	app.	As	we	have	seen
above,	there	are	at	least	two	applications	on	the	market:	Honeywell	Home	App:	It’s	compatible	with	thermostats	such	as	round	smart	thermostats	and	T-series.	Total	Connect	Comfort	App:	it’s	compatible	with	thermostats	such	as	Vision	PRO,	Wi-Fi	programmable	thermostats,	Prestige,	and	Wi-Fi	FocusPRO.		You	need	to	use	the	right	application	for
your	thermostat.	You	should	ask	yourself,	when	did	the	Wi-Fi	connection	fail?	And	it	could	be	during	one	of	the	three	points	below:	App-thermostat	pairing:	You	can	check	here	to	troubleshoot	problems	related	to	application-thermostat	pairing.	Thermostat-networking	pairing:	You	can	check	here	to	troubleshoot	problems	related	to	application-
thermostat	pairing.Thermostat	registration:	Check	out	the	registration	challenges	FAQ.	This	still	points	to	the	type	of	application	that	your	thermostat	is	using.	Here,	you	need	to	use	the	right	application	for	your	thermostat.	There	is	a	chance	that	the	thermostat	isn’t	connecting	to	the	Wi-Fi	network	because	you	have	either	changed	your	internet
provider	or	router.	If	you	haven’t	changed	any	of	the	above,	you	can	proceed	to	reset	your	router.		If	you	notice	that	your	thermostat	is	showing	up	offline	of	the	Total	Connect	Comfort	App	or	lyric	or	displays	a	no	Wi-Fi	icon	on	the	screen,	it’s	missing	the	Wi-Fi	network	connection.	In	such	a	case,	there	are	at	least	certain	preliminary	things	to	check:
Does	the	thermostat	have	power?	You	should	ensure	that	the	thermostat	has	a	reliable	power	supply.	If	it	doesn’t,	ensure	that	the	common	wire	is	connected	to	the	Honeywell	thermostat.	All	Wi-Fi	networks	and	the	thermostats	connected,	except	for	the	lyric	round	model,	are	powered	using	the	common	wire.	However,	the	lyric	round	model	is
powered	using	power	stealing	or	phantom	power.	If	you	aren’t	sure	whether	a	common	wire	is	available,	you	can	ask	an	expert	to	help	you	out.		As	we	have	seen	above,	a	Honeywell	Wi-Fi	thermostat	can	only	function	on	a	2.4	GHz	frequency.	However,	newer	routers	can	function	on	multiple	bands,	which	include	the	5GHz	and	the	2.4GHz	one.	You
should	check	to	ensure	that	your	router	is	operating	on	the	2.4GHz	frequency.	If	not,	you	can	correct	the	issue,	and	your	router	will	automatically	reconnect.		Check	the	distance	between	the	router	and	the	thermostat	so	that	your	thermostat	is	within	the	Wi-Fi	signal	range.	As	we	have	seen	above,	an	interference	could	cause	a	disconnection.	You	can
check	this	by	confirming	the	signal	strength	on	your	phone	while	standing	next	to	the	thermostat.	However,	here	you	should	note	that	mobile	devices	can	pick	both	5GHz	and	2.4GHz	signals.	In	extreme	cases,	you	might	need	a	repeater	or	Wi-Fi	range	extender	to	guarantee	full	coverage	within	the	room.		Ensure	that	the	router’s	firewall	isn’t	blocking
the	thermostat.		Additionally,	you	should	go	through	the	steps	below	to	reconnect	your	thermostat	Wi-Fi	network:	Ensure	that	the	Wi-Fi	router	is	powered	on	and	is	broadcasting.	Unplug	the	router	from	the	power	socket	and	wait	for	about	5	seconds	before	plugging	it	back	in	again.	Restarting	the	router	by	pressing	the	ON/OFF	option	could	also	help.
At	this	point,	if	the	thermostat	can’t	reconnect	to	Wi-Fi,	you	can	proceed	to	reset	the	thermostat	itself.	You’ll	find	a	manual	or	guide	to	quickly	start	your	thermostat	in	its	packaging.	After	you	have	restored	your	Wi-Fi	network,	the	Honeywell	thermostat	will	reconnect	automatically.		As	we	have	seen	above,	Honeywell	offers	you	a	chance	to	get	the
best	thermostat	that	you	can	use	to	regulate	your	home’s	comfort	and,	in	the	process,	save	energy	costs.		You	can	select	from	several	thermostats,	including	the	smart	Wi-Fi	thermostats	having	humidification	control	&	room	sensors	and	non-programmable	&	programmable	thermostats.		Even	though	thermostats	might	experience	some	challenges
while	you’re	using	them,	you	should	never	worry	as	we	have	provided	all	the	solutions	for	you.	Follow	through	the	guide	above	to	fix	or	reset	the	Wi-Fi	network	on	your	thermostat.	You	can	also	reconnect	your	Honeywell	thermostat	to	the	Wi-Fi	without	struggle.		However,	remember	that	a	Honeywell	thermostat	only	works	on	a	2.4GHz	frequency.	We



hope	that	your	thermostat	will	offer	you	comfort	without	challenges.		Most	houses	have	smart	thermostats	that	need	a	Wi-Fi	connection	to	experience	all	the	features	and	possibilities	fully.	But	if	your	thermostat	is	not	connected	to	the	Wi-Fi,	there	might	be	some	issues.		Common	reasons	behind	a	thermostat	not	connecting	to	Wi-Fi	include	unstable
Wi-Fi	connection,	weak	strength,	thermostat	outside	the	Wi-Fi	range,	many	interferences,	wrong	mobile	application,	or	phone	app	and	firmware	not	updated.		If	your	thermostat	still	doesn’t	connect	to	the	Wi-Fi	after	troubleshooting	these	problems,	call	an	expert	for	help.	This	guide	shares	all	the	possible	reasons	behind	the	problem	and	how	to
troubleshoot	them.		If	you	have	a	Wi-Fi	or	wireless	thermostat,	you	would	want	a	Wi-Fi	connection.		There	are	several	features	in	the	Honeywell	thermostat,	for	example,	Energy	Saving	via	power	use	report,	monitoring	the	room	temperature	and	humidity,	changing	the	background	color,	and	locking	the	screen.	Without	the	connection,	you	cannot
fully	experience	all	the	features.	Additionally,	you	won’t	receive	correct	readings.	These	thermostats	connect	to	the	IP	address	of	your	Wi-Fi	connection,	just	like	your	mobile	phones	and	laptops.		The	thermostat	will	work	in	the	same	way	as	the	other	thermostats	work.		Since	the	smart	thermostat	works	with	your	Wi-Fi,	it	will	also	connect	to	your
smartphone,	and	you	can	control	it	through	your	phone	via	mobile	apps.		So,	instead	of	standing	in	front	of	the	wall	to	set	the	thermostat,	you	can	use	your	phone	and	set	the	settings.		With	smartphones,	you	can	manipulate	the	thermostat	remotely.		To	set	up	the	thermostat	with	Wi-Fi	and	your	smartphone:	By	reading	the	manual,	find	out	how	to	put
the	Wi-Fi	thermostat	into	the	Wi-Fi	setup	mode.	When	you	finish	it,	the	thermostat	will	start	sending	a	wireless	signal.		Take	your	phone	and	install	the	required	application	for	the	thermostat.	It	will	help	you	to	connect	the	thermostat	to	the	Wi-Fi.		Go	to	the	available	networks	in	the	phone	and	select	the	network	labeled	as	your	Wi-Fi	thermostat.	It
will	connect	the	thermostat	to	your	phone	but	disconnect	the	mobile	from	the	Wi-Fi.		Open	the	web	browser	on	the	phone.	Here,	you	will	receive	guidance	to	connect	the	thermostat	to	the	internet.	Select	the	internet	connection	name	and	enter	the	password.	The	Wi-Fi	thermostat	will	be	connected	to	the	internet.	Now	go	back	to	the	smartphone	and
reconnect	the	mobile	with	the	internet.	At	this	time,	both	the	phone	and	thermostat	will	be	linked	together	and	connected	to	the	internet.		Now,	you	need	to	use	the	thermostat’s	application	on	your	phone	to	control	the	programming.	Even	when	you	make	these	connections	correctly,	there	will	be	times	when	your	Wi-Fi	thermostat	will	not	show
connected	to	the	Wi-Fi.			Primary	reasons	include:	Unstable	internet	connections.	Weak	Wi-Fi	signals	Thermostat	outside	the	router	range	Wrong	or	outdated	application	The	problem	with	the	thermostat	or	the	router	connection	Too	many	interferences	Fortunately,	these	problems	can	be	solved	with	a	few	easy	troubleshooting	steps,	and	that	is	what	I
will	share	here.		Let’s	talk	about	the	problems	and	their	solutions	one	by	one.	Sometimes	unstable	connections	do	not	connect	the	thermostat	to	the	Wi-Fi.		In	that	case,	it	is	common	to	see	no	internet	or	Wi-Fi	connections	in	the	thermostat.		So,	before	you	try	anything	else,	ensure	a	stable	network	connection.	Also,	check	whether	the	router	is	on	and
can	send	enough	signals	to	the	thermostat.		To	confirm	this,	try	connecting	other	devices	to	the	Wi-Fi	network.		If	that	works,	try	reconnecting	the	thermostat	to	your	Wi-Fi.		If	there	is	still	a	problem,	reset	your	router.		If	the	problem	persists,	maybe	the	thermostat	is	the	problem,	not	the	Wi-Fi.		Sometimes	weak	Wi-Fi	signals	also	interfere	with	the
connection	between	the	thermostat	and	the	Wi-Fi.		Even	if	your	thermostat	has	signals,	it	will	be	too	low	for	the	device	to	work	at	its	full	potential.		The	reason	could	be	that	there	is	some	problem	with	the	Wi-Fi’s	signal,	the	thermostat	is	outside	the	Wi-Fi	range,	or	too	many	interferences	are	weakening	the	connection.	Try	resetting	the	router	and
reconnecting	the	thermostat	with	it.		See	if	the	thermostat	is	outside	the	Wi-Fi’s	range,	try	to	bring	it	within	the	range,	or	add	another	router	close	to	the	device	for	full	connectivity.		Clear	the	interferences,	too,	for	a	good	connection.		Another	problem	about	which	I	recently	learned	is	the	Wi-Fi	band.	Most	Wi-Fi	routers	will	have	two	bands	–	5	GHz
and	2.4	GHz.		The	5	GHz	gives	you	the	highest	strength	with	the	fastest	speed.		But	the	thermostats	are	incompatible	with	this	band,	resulting	in	connection	failure.	2.4	GHz	is	the	band	that	is	compatible	and	connects	with	most	thermostats.		Check	the	router’s	band	and	see	the	frequency.			If	you	have	5	GHz,	it	does	not	connect	with	the	thermostat.	
So,	it	would	be	best	to	have	a	2.4	GHz	frequency.		To	connect	the	thermostat	to	the	correct	frequency,	separate	the	Wi-Fi	frequency,	access	the	router’s	options	through	a	web	browser,	and	search	for	the	IP	address.		Open	the	login	page,	and	use	the	admin	and	password	for	logging	in.		You	will	find	the	Wi-Fi	tab	in	the	ADVANCED	NETWORK
SETTINGS	in	most	router	settings.		From	there,	find	the	Wi-Fi	frequency	and	change	it	to	2.4	GHz.		Restart	your	router	to	apply	the	changes.		Test	your	Honeywell	thermostat	to	see	if	it	got	connected	to	the	network.	If	your	Honeywell	thermostat	is	outside	the	range	of	the	Wi-Fi	connection,	your	thermostat	will	not	receive	any	signal.		The	farther	the
router	is	from	the	thermostat,	the	weaker	the	connection.	Physical	barriers	also	make	the	connection	weak.	So,	ensure	the	thermostat	is	near	the	Wi-Fi	and	within	the	range.		Try	shifting	the	location	of	the	thermostat	or	the	router,	bring	them	close	to	each	other	(at	least	within	each	other’s	range)	and	reconnect	them.		Sometimes,	the	problem	is	in
the	Wi-Fi	router,	such	as	loose	wires,	technical	issues,	or	connectivity	problems.		Even	after	multiple	tries,	the	problem	sometimes	persists.		In	that	case,	try	restarting	the	router.		When	nothing	works,	restarting	or	resetting	solves	maximum	issues.	Try	the	following	solutions:	Restart	your	router	by	unplugging	it	for	5	minutes.	Once	your	device	feels
cold,	plug	it	back	in	and	reconnect	the	power	adapter.		Reconnect	all	the	cables	in	the	configuration	and	connect	your	thermostat	again.	If	you	have	another	Wi-Fi	router,	try	connecting	the	thermostat	to	that.	If	the	thermostat	works,	it	means	the	previous	Wi-Fi	is	at	fault.	Consult	your	expert.		Try	connecting	your	thermostat	to	the	phone’s	hotspot.	It
will	tell	you	whether	the	Wi-Fi	is	at	fault	or	the	device.		Since	it	is	an	electronic	device,	a	thermostat	is	prone	to	several	issues.		Sometimes,	it	becomes	tough	to	identify	why	the	thermostat	is	the	problem	behind	the	connection.		If	you	are	having	such	issues,	reset	the	thermostat.		To	reset	the	thermostat,	you	need	to	Power	Cycle	it	for	30	seconds	or
press	and	hold	the	RESET	button	for	30	seconds.		If	this	30	seconds	reset	method	does	not	work	for	your	model,	consult	your	thermostat’s	manual	for	the	right	step.		Another	method	for	your	Honeywell	thermostat	is:	Remove	the	thermostat	from	the	wall.	Open	the	battery	compartment	and	remove	the	batteries	from	it.		Please	keep	them	in	the
opposite	direction	for	5	seconds.		Take	them	out	again	after	5	seconds	and	put	the	battery	correctly.	Please	turn	on	the	thermostat	and	reconnect	it	with	the	router.	Remember	that	factory	resetting	the	thermostat	will	delete	all	the	enabled	features	in	your	thermostat.	So,	after	the	resetting,	set	up	all	the	settings	again.	Your	thermostat	should
connect	to	the	Wi-Fi.	But	if	it	doesn’t,	call	an	HVAC	expert	for	help.	Also	read:	Why	Is	My	Honeywell	Thermostat	Flashing	Cool	On?	The	Honeywell	thermostat	works	with	some	applications	on	mobile	phones.		You	need	to	have	these	apps	to	connect	the	thermostat	to	the	Wi-Fi.		Two	apps	are	Honeywell	Home	App	and	Total	Connect	Comfort	App.	
However,	you	cannot	use	just	one	for	all.		The	models	that	work	with	Honeywell	Home	App	might	not	work	with	Total	Connect	Comfort	App.	The	Honeywell	Home	App	works	with	the	Honeywell	T-series	and	Round	Smart	Thermostat	modes.		The	Total	Connect	Comfort	App	works	with	VisionPRO,	Prestige,	Wi-Fi	FocusPRO,	and	Wi-Fi	programmable
thermostats.	So,	before	you	troubleshoot	when	your	thermostat	does	not	connect	to	the	Wi-Fi,	ensure	you	have	the	right	app	on	your	phone.		Apps	out	of	date	will	not	work.		Therefore,	when	the	app	receives	a	new	update,	you	must	update	it.	Some	bugs	create	issues	and	interfere	with	the	connection	between	the	Wi-Fi	and	the	thermostat.		As	a	result,
your	thermostat	does	not	get	a	Wi-Fi	connection.	When	you	update	the	apps,	these	bugs	get	removed	and	fixed,	further	improving	the	connection	between	the	thermostat	and	the	Wi-Fi.	Check	for	the	updates	in	your	apps	in	the	Google	Play	Store	or	Apple	App	Store.		Find	the	apps	that	need	an	update	and	update	the	apps	that	link	the	Wi-Fi	to	the
thermostat.		Then	try	reconnecting	the	thermostat	with	the	Wi-Fi.	If	you	are	still	having	a	problem,	try	reinstalling	the	app.		When	nothing	works,	reset	works	the	best.		It	clears	all	the	problems	and	interferences	and	helps	the	thermostat	to	connect	to	the	Wi-Fi	faster.		Many	users	have	reported	that	the	recent	firmware	updates	have	fixed	maximum
Wi-Fi	issues.		If	you	have	not	updated	the	firmware,	the	thermostat	will	create	issues	while	connecting	with	the	Wi-Fi.		So,	check	whether	the	firmware	is	updated.		To	update	the	firmware	of	your	Honeywell	thermostat:	Open	the	thermostat	app	on	your	mobile	phone.		Go	to	the	FIRMWARE	tab.		Click	on	the	SCAN	FOR	UPDATES	and	wait	for	the
checker.		If	there	is	any	update	available,	it	will	show	the	updated	version.		Click	the	DOWNLOAD	NOW	and	update	the	firmware.		The	thermostat	will	restart	1-2	times	during	or	after	the	update.		After	that,	reconnect	it	with	the	Wi-Fi.		Also	read:	11	Reasons	Why	Your	Honeywell	Thermostat	Is	Blank	Too	many	interferences	can	weaken	the
connection	between	the	Wi-Fi	and	the	thermostat.		So,	when	your	thermostat	is	not	connected	to	Wi-Fi,	the	reason	is	that	you	have	other	devices	sharing	the	same	network.		The	more	devices	you	add	to	the	network,	the	more	disturbances	you	will	have	while	connecting	the	Wi-Fi	to	the	thermostat.		I	faced	this	same	problem	once.	In	my	2.4	GHz	Wi-Fi
band,	I	had	connected	too	many	devices,	and	then	I	found	out	that	the	thermostat	was	not	getting	connected	to	it.		So,	I	removed	some	connections	and	then	reconnected	the	thermostat	with	the	Wi-Fi,	and	it	connected	instantly.		That	is	when	I	understood	the	reason	behind	the	Wi-Fi	connection	in	my	thermostat.	Too	much	interference	can	weaken
the	connection.	So,	if	you	have	such	a	problem,	remove	some	connections	from	the	Wi-Fi.		Or,	you	can	allow	the	router	to	use	another	Wi-Fi	channel	than	the	other	one	you	use	with	the	other	connected	devices.		It	is	not	only	the	connected	devices	that	create	interferences	but	also	other	barriers	like	physical	or	environmental	factors.		Ensure	there	are
no	such	barriers,	like	metal,	concrete,	or	other	materials,	near	the	router	and	that	the	thermostat	is	within	the	Wi-Fi	range.		Sometimes,	your	thermostat	won’t	stay	connected	when	the	Wi-Fi	connectivity	drops.		Even	after	trying	to	link	multiple	times,	it	won’t	connect	it.	For	this	purpose,	disconnecting	and	reconnecting	the	thermostat	to	the	Wi-Fi	can
solve	problems	like	resetting.		Try	the	following	steps	to	reconnect	it:	Make	sure	you	have	the	right	app	on	your	phone.		Please	open	it	and	set	up	the	application.		Click	on	the	Wi-Fi	setup	tab	and	view	the	list	of	possible	connections.		Click	on	the	Wi-Fi	network	and	insert	the	security	key.		Wait	until	the	thermostat	displays	the	message	that	the
connection	is	secured.	The	problem	might	be	with	the	app	if	there	is	still	a	problem.		Consider	reinstalling	the	app	again	or	updating	it.	To	reinstall	the	app:	Go	to	your	storage	unit	on	the	phone.	Find	the	app	and	delete	it.		Go	back	to	the	Play	Store	or	Apple	Store,	find	the	app,	and	install	it	again.		Set	up	the	app	and	connect	the	thermostat	to	the	Wi-
Fi.	Honeywell	Wi-Fi	thermostats	are	one	of	the	popular	thermostats	with	solid	connections.	It	can	methodically	recognize	the	issues	and	help	you	repair	them	efficiently.	Smart	thermostats	have	several	features,	but	you	can	only	enjoy	these	if	you	have	a	Wi-Fi	connection	connecting	to	the	thermostat.		So,	if	you	ever	find	that	the	thermostat	is	not
connecting	to	the	Wi-Fi	connections,	try	troubleshooting	it	by	checking	for	a	stable	connection,	using	the	right	app	and	keeping	it	updated,	updating	the	firmware,	resetting	the	router	and	the	thermostat,	clearing	the	traffics,	and	using	2.4	GHz	band.		If	you	still	have	a	problem,	call	an	expert	to	help	you	find	the	right	problem.	If	you	find	no	IP	address
for	your	thermostat,	unplug	it	for	a	minute,	put	it	back,	and	restart	your	router.	Go	to	the	Wi-Fi,	and	you	will	find	the	connection.	Sometimes,	the	wireless	network	doesn’t	show	up	despite	scanning.	To	fix	this,	make	sure	you	have	turned	on	the	router	and	check	the	SSID	is	unhidden.	If	it	is	hidden,	enter	the	network	name	manually	and	its	security
protocols.	Reference:	Smart	Thermostat


